
Fire Detection       Electrical Maintenance & Testing       Gas Detection

Service Report
	Service Type
	Fire Alarm Service

	Client Name
	Merchants Quay Car-Park

	Information
	Carried out quarterly service of fire alarm system. Tested operation of sounders, smoke detectors and BGUs 

	Date
	07-09-2023

	Travel Start Time
	08:00

	Travel End Time
	08:00

	On Site Time
	08:30

	On Site Finish Time
	09:45

	System Information

	Site Name and Contact Details
	Tim Apcoa

	Panel(s) Make and Model
	Ctec conventional 

	Detection Type, Make and Model
	Series 65

	Routine Service and Maintenance Details

	System category for the area serviced, type YES after correct category
	L2/L4

	Batteries tested
	No

	Load Test Meter Used
	No

	Battery age checked
	Yes

	Panel Checks

	All functions checked including reset, mute, silence, etc.
	Yes

	All indicators checked including fire, fault, etc.
	Yes

	Field

	Percentage of detection devices tested
	Q3 service completed 

	Sounders Checked
	Yes

	DB Meter Used
	No

	Ancillary Outputs
	Yes

	Visual inspection of area serviced for any structural change since last service
	Yes

	Site logbook updated on service completion
	Yes

	Is fire alarm system set up for remote monitoring
	Yes

	Additional Information

	Any system disablements or any items requiring attention should be listed here
	Monitoring signal received by monitoring company ok however reset signal not received sue to line fault displaying on key panel. Advised Tim of this issue and he confirmed he was aware of it and he would make contact with alarm company 

	Has any equipment been supplied or installed during this visit
	No

	System left in normal working condition
	Yes

	Engineer Name
	Thomas 

	Customer Name
	MH


Eltech Electrical Services Ltd
Unit 5 Lee Park, Site Cast Industrial Estate, Pouladuff Rd, Cork, T12YP8N
Vat No.: 6437035J
Tel 021-4289802
Mob: 086-6075532
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Web: www.eltech.ie
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